BCOM IT — GENERAL GUIDE

Summary

Voicemail messages can be accessed offsite using a mobile phone.

Accessing your BCOM voicemail using a mobile phone

1. Call your BCOM phone number using a mobile device and wait until you hear the automated
voice message system
2. Click the asterisk (*) on your mobile phones dial pad
a. You will be prompted to enter your phone ID followed by pound (#)— this is the last 4
digits of your BCOM phone number
b. When prompted, enter your voicemail pin followed by pound (#) to access your voice
messages



