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Summary

Voicemail messages are now being delivered to a user’s mailbox and can be accessed via a cell phone
and/or computer.

Notes
e The email containing the voicemail message is sent from unityconnection@bcomnm.org

Listening to a voicemail using a computer

1. Open the Outlook app or navigate to Outlook online (email.bcomnm.org)

Office

OneDrive

OneDrive for Business

OneNote

[ OneNote 2016 ’

|

2. Locate the email containing the voicemail

Cisco Unity Connection Messaging Sys (I

> Message from Unkno... 2:25 PM
No preview is available.

3. Download the voicemail

Cisco Unity Connection Messaging System <unityconnection@bcomn
m.org>

Fri 3/13/2020 2:25 PM
Ryan Mayhew ¥

ﬁ VoiceMessage.wav
23KB
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4. Click on the download to listen to the voicemail — the message will open in your computer’s
default audio player
e Chrome

VoiceMessage (4).wav

e Firefox

Opening VoiceMessage.wav X

You have chosen to open:

VoiceMessage.wav
which is: WAV file

from: https://attachments.office.net

What should Firefox do with this file?

@®:Open with  Groove Music (default) ~

(O Save File

[ ]Do this automatically for files like this from now on.

e Edge

i i ?
What do you want to f‘lo with VoiceMessage.wav? Open Save A Cancel
From: attachments.office.net



